[image: Newlogo2]ANNEX B - RFP-24-011-NETHERLANDS-PSP - TECHNICAL RESPONSE FORM
	Please read the TOR and the RFP Cover Letter carefully and fill in your response below.
Please note that the given space under each section should not limit your response, please type more if required

	Request for proposal for donor care services via inbound and outbound telemarketing for UNHCR Private Sector Partnerships in the Netherlands

	 COMPANY NAME:
	

	Documentation required to fulfil the pre-selection criteria (pass or fail): please note that your company must be compliant with all the listed criteria hereunder otherwise your technical proposal will be disqualified from further evaluation.

	1.  Eligibility to do business in the Netherlands
	
	Document
	Submitted
	Indicate file name, or explain if not submitted

	Copy of business registration certificate*

	☐
	

	Vendor registration form to be filled out and submitted (Annex F) *
	☐
	


* In case your company has been already registered as vendor in UNHCR ERP, i.e., received purchase order; the above documents are not needed unless there is any change to be implemented in the vendor profile. Please mark corresponding information on this form.

	2.  UNHCR special data protection clause is to be accepted.
		Document
	Confirmed
	Comments (if any)

	I herewith confirm to have read and acknowledged the Special Data Protection Conditions (Annex D) in its entirety.
	☐
	




	3.  UNHCR general terms and conditions for service provision is to be accepted.
		Document
	Confirmed
	Comments (if any)

	I herewith confirm to have read and acknowledged UNHCR general terms and conditions (Annex E) in its entirety.
	☐ 
	




	4.   Fluency in Dutch  
		Document
	Confirmed
	Comments (if any)

	All operators working on this project agents are fluent in Dutch.
	☐ 
	




	The following section lists all requirements for technical scoring; only bidders that will score equal or above 42 points (of the 70 points) will be considered for financial evaluation.

	Company Qualifications:  please list hereunder your clients for telemarketing services currently underway and/or completed in the non-profit sector (i.e., in the charity sector), and describe the type of calls and duration of work with each non-profit organization (max 15 points out of 70)




Proposed services:  Donor retention strategy via inbound and outbound campaigns; please add a description hereunder of your company strategy to offer calling services for donor retention via inbound and outbound campaigns to achieve or even exceed the planned objectives, (max 25 points out of 70).



Proposed services: compliance with the requirements listed on Annex A ToR under 2.3 back-office services, 2.4 Standard service requirements and 2.5 Operation Management (max 20 points out of 70). A comprehensive section presented hereunder by addressing all requirements under 2.4 for Operation Management & Supervision, human relations and Quality Control & Analysis and Reporting. The following samples are to be attached to this form:
· one (1) sample report for daily result
· one (1) sample report of result summary
· one (1) performance analysis report
Please note that without the samples provided 0 points will be allocated.






Personnel Qualifications: Team structure and retention.  Please describe the composition of the team assigned to UNHCR to present the number of telemarketing and the team leader(s). It is essential for UNHCR to have a list on the number of the years your company`s staff have been on board to assess the turnover rate and to ensure contingency. Please add this information accordingly to each staff member. The scores will be allocated based on the average years` of the core people working with your company (max 10 points out of 70).





	Documentation required to be eligible registration / contracting (mandatory). In case your company has been already registered as vendor in UNHCR ERP, i.e., received purchase order; the below documents are not needed unless there is any change to be implemented in the vendor profile. 

	1.  VAT Number Certification/Registration
		Document
	Confirmed
	Comment (if any)

	VAT Number Certification/Registration (Legal Document, PDF format) has been submitted.
	☐ 
	




	3.   Bank Account Statement
		Document
	Confirmed
	Comment (if any)

	Bank Account Statement submitted, showing clearly: Bank Account Number and Name, Date, Swift code, IBAN code, and issued recently in the last two (02) months (PDF format).  No need to disclose statements figures/balances, you can blind them.  Letters issued by the supplier with the bank account details are NOT acceptable.  
Bank Account Name shall match the legal entity name. 
Electronic Bank Account Statements issued by the bank’s website are acceptable.  
Letters issued from the Bank are NOT acceptable. 
	☐ 
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